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IHosoxxenne
0 KOHTPOJIe KaYyeCTBa 0Ka3aHHUsl MJIATHBIX 00pa3oBaTebHbIX
u uHbIX yeayr B MAJIOY «/derckuii cag Ne 292»
1. O6mmue NoI0KEHHAIO.
1.1. Hacrosmee IlomoxeHne O KOHTpOJE€ KayecTBa OKa3aHUS  IUIATHBIX
o0pa3oBaTeNnbHbIX M WHBIX ycruyr (manee IlonoxkeHue) onpenenseTr colaepkaHue U
perynupyet aestenbHocTs MAJIOY «Jlerckuit cam Ne292»10 KOHTPOJIIO Ka4ecTBa
OKa3aHHA IUTaTHBIX 00pa30BaTeNbHBIX U UHBIX YCIYT.
1.2. OcHoBaHHEM Jyisi pa3paboTKH JaHHOrO [TojoXeHUs BBICTYNAIOT JAECHCTBYIOLIHE
HOPMAaTUBHO-TIPABOBBIE aKTHI:
-Oenepanbubii 3akoH oT 29.12.2012 r. N 273-®3 «O6 obpa3oBanuu B Poccuiickoi
®Qenepauun»;
-I'paxxnanckuii Kogekc Poccuiickoi ®enepanuy,
-OenepaneHbiii  3akoH PO or 07.02.1992 r. Ne2300-1 «O 3amure mpaB
moTpebuTenen»;
-ITocranoBnenue IlpaButensctBa P® or 15 centsiops 2020 r. N 1441 "O6
yTBepkaeHud [IpaBuiI OKa3aHus IUIaTHBIX 00pa30BaTeNIbHBIX yCIIyT",
-YcraB MAJIOVY «Jlerckuii cam Ne 292».
1.3. Hacrosmee IlonoxxeHne TOBOOUTCS OO CBEAECHHS 3aKa3yMKa MNPH 3aKJIHOYCHUU
JIOTOBOpa Ha OKa3aHHe TUIaTHBIX 00pa30BaTeNbHbBIX U MHBIX YCIIYT.
2. Iles1b H OCHOBHBIE 32124 KOHTPOJISl KA4eCTBA OKa3aHHUs MJIATHBIX
oOpa3oBaTe/IbHbIX H HHBIX YCJIYT.
2.1. Ilenpro KOHTPOJIS KaueCcTBa OKa3aHUs IUIaTHBIX 00pa30BaTeNbHBIX U HHBIX YCIYT B
MAJIOY«Jlerckuii cam Ne292» sBnsercs obecniedyeHMe IIpaBa 3akKa3yuka H
obyuarolierocs Ha TMOTy4YeHHe IUIAaTHBIX O0Opa3oBaTeNbHbIX M HMHBIX  YCIYT
HaJIe)Xallero KayecTna.
2.2. OCHOBHBIMH 3a/ja4yaMH KOHTPOJIS Ka4eCTBa OKa3aHMs IUIaTHBIX 00pa3oBaTebHbIX
1 uneix ycayr B MAJIOY «[lerckuit cag Ne 292 ABIsIOTCS:
-oLleHKa CcobGmoaeHus TpeGoBaHMN 3aKOHOAATeNbCTBA 00 OOpa3OBaHWM, IPaBHII
OKa3aHMs IUIaTHBIX OOpa3oBaTeNBHBIX M MHBIX YCIYr, HHBIX JEHCTBYIOLIMX
HOPMAaTHBHO-TIPaBOBBIX aKTOB B cepe 06pa3oBaHus;
-OlleHKa COOII0IeH!s TpeOOBaHUM JIOKAIbHBIX HOPMAaTHBHBIX aKTOB, PETYIHPYIOIINX
OKa3aHHe IUTaTHBIX 00pa30BaTEIbHbIX U UHBIX YCIIYT;
-OLIEHKa  coOmiofeHus TpeOoBaHMK  JOrNOBOpPOB  Ha  OKa3aHHE  IUIAaTHBIX
00pa3oBaTeNbHBIX U UHBIX YCIYT;



-cobmoieHHe TpaB 3aka3uMka M oOydaromierocss Ipd OKa3aHUM IUIATHBIX
00pa30BaTeNbHBIX U UHBIX YCIYT;
-[IOy4eHHue JOCTOBEpHOM WHGOpMaluMh O KayecTBE OKa3aHHWs  IUIaTHBIX
o6pa3oBaTeNbHBIX U UHBIX YCIIYT;
-aHaJIU3 Ka4yecTBa MCIIOJIb3yeMbIX PecypcoB (KaJpOBBIX, MaTEPHAIbHO-TEXHUYECKHUX,
MHBIX) B MIPOLIECCE OKa3aHMs IUIATHBIX 00pa30BaTENbHBIX U UHBIX YCIIYT;
-pa3paboTka NpeoXKeHNH U MEpOINPHUATHI, HAallpaBIeHHBIX Ha yCTpPaHEHUE NPUYHH
BO3HUKHOBEHHSI HENOCTaTKOB M (MIM) CYIIECTBEHHBIX HEJOCTAaTKOB IIJIATHBIX
o0pa3oBaTeNbHBIX U HWHBIX YCIIYT, IOBBIIIEHWE KayecTBa OKa3bIBA€MBIX IUIATHBIX
o6pa3oBaTeNbHBIX U UHBIX YCIYT;
-onpefielieHue TOTPeOHOCTeH Meaarornyeckux pabOTHHKOB, 3aJeHCTBOBAaHHBIX B
OKa3aHMM IUIATHBIX 0Opa3oBaTeNbHBIX U HHBIX YCIYr, B JOIOJHUTEIBHBIX
npo¢eCCUOHAIBHBIX 3HAHUSX;
-BHEIpEHHE  MOTHBALMOHHBIX MEXaHM3MOB MOBBIIIEHHS IPOPECCHOHATBHON
OTBETCTBEHHOCTH I€Jaroruyeckux pabOTHUKOB, 3aJ€HCTBOBAaHHBIX B OKa3aHHH
TUTaTHBIX 00pa30BaTeNbHBIX U UHBIX YCIYT;
-BBIABJIEHHE 30H HEA(PGEKTHBHOCTH B IPOIIECCE OKa3aHUs IUIaTHBIX 00pa30BaTelbHbIX
¥ MHBIX YCIIyT, pa3paboTka U IpUHATHE MeP 10 UX YCTPaHEHHIO,
-pa3paboTka KOPPEKTUPYIOLIUX U NpeIyTpexaaloIuX ACHCTBUM;
-u3ydyeHHe ©  obeclieueHHe  yIOBIETBOPEHHOCTH  IOTpeOMTENed  IUIaTHBIX
0o06pa3oBaTeNbHBIX U UHBIX YCIYT UX KaYECTBOM.
3. O6beKT, coaep:kaHne, pOpMbI, METOAbI H JOKYMEHTAIHA KOHTPOJIA Ka4yecTBa
OKa3aHHs MJIATHBIX 00pa3oBaTebHbIX H HHBIX YCJIYT.
3.1. OObeKTOM KOHTpOJIA KadecTBa OKa3aHMs IUIATHBIX OOpa30oBaTENbHBIX M HHBIX
yeryr B MAJIOY  «[letckuit cam No 292»sBnsercs obpa3oBaTellbHas W HHas
IEATENbHOCTD, OCYIECTBIAEMAs 3a CUET CPEACTB PU3MUECKUX U (KUIIH) FOPUIUYECKUX
JIII TT0 IOTOBOPaM O IUIATHBIX 00pa30BaTEeNbHbIX U UHBIX yCIIyrax.
3.2. ConepxaHue KOHTPOJISA KadeCTBa OKa3aHHs IUIaTHBIX 00pa3oBaTEbHBIX M HHBIX
ycayr B MAJZIOY «[letckuit cag Ne 292 onpenensercs B COOTBETCTBUM C 3aja4aMU U
O0COOGEHHOCTSAMHM JaHHOTO KOHTPOJISi, YKa3aHHBIMH COOTBETCTBEHHO B M. 3.2. W B
pasnene 5 Hacrosero [lonoxeHus.
3.3. IIpu oCyILIeCTBIEHHH KOHTPOJIS KauecTBa OKa3aHHs ITaTHBIX 00pa30BaTeNbHbIX U
MHBIXYCITYT MCIOJB3YIOTCS (OPMBI, METOABI, BHJBI, INPOLEAYPbl ¥ JOKYMEHTaLUs
KOHTPOIISl, IPUHATEIE eaarorndeckuM neacosetoM MAJIOY «JleTckuit can No 292y .
3.4. TleproIMYHOCTH KOHTPOJIS Ka4ecTBAa OKa3aHWs IUIATHBIX OOpa30BaTeNbHBIX H
MHBIX YCIyT PeriaMeHTHpPYIOTCS COOTBETCTBYIOIIMM ILIAHOM (MM pasfenoM obuiero
IIaHa BHYTPEHHUX KOHTPOJIBHBIX MEPOIPHATHUH).
3.5. Io pe3ynbTaTaM IpPOBEIEHUs KOHTPOJS KaueCTBa INIATHBIX 00pa3oBaTeNbHbIX U
HHEBIX YCIYT 0(hOpMIIsieTCs COOTBETCTBYIOIIAsA JOKYMEHTAIUS.
4. OcoGeHHOCTH KOHTPOJISi KA4eCTBa OKa3aHHs IUIAaTHBIX 00pa30BaTe/IbHbIX H
uubIx yeayr B MAIOY «Jlerckuii cag Ne 292»
4.1. Tlpy OCYIIECTBIEHHH KOHTPOINIS KauyecTBa 0Opa3oBaTENbHBIX U HMHBIX YCIYT B
MAJIOY «Jlerckuit cam Ne292»BBIIENAIOT CIERYIONHe OCOGEHHOCTH MPOBEICHHUS
KOHTPOJIS:
4.1.1. OcymiecTBusieTcss KOHTpoJb paboTel MO goroBopaM o6 o6pasoBaHWH,
3aKJIF0YaeMbIM TIpH TpréMe Ha 00ydeHuUe, Ha MIPEIMET:



-coOTBETCTBHA Mcmoab3yeMeix B MAJIOY «/leTckuii can Ne 292» ¢opM H0roBopos
dbopMaM [OrOBOpPOB, YTBEP)KIOEHHBIX (enepalbHBIM OpPraHOM HCIOJIHMTENIBHON
BJIACTH, OCYIIECTBIIAIOIIMM (PYHKLHMHA MO BBIpAOOTKE IOCYJapCTBEHHOM IMOJIMTHKH H
HOPMAaTHBHO-TIPABOBOMY PETYIMPOBaHUIO B chepe 0Opa3zoBaHus;
-COOTBETCTBHS CBEJEHHIA, yKa3aHHBIX B JOTrOBOpe, MHGOPMAIMH, pa3sMEILECHHON Ha
O(MHUIIHATEHOM CaiiTe UCTIONHUTENS B HH)OPMAILHIOHHO-TEJIEKOMMYHHUKAIIHOHHOM CETH
"UHTepHeT" Ha IaTy 3aK/IFOUYE€HUs] 10I0OBOPa;
-HeyKocHHUTeNbHOro cobmomenus MAJIOY«/lerckuit cam Ne 292» tpe6oBanuii
3aKIIFOUYEHHBIX JOTOBOPOB;
4.1.4. TlpoBoAMTCA ayAWT OKa3aHUs IUIATHBIX OOpPa30BaTENIbHBIXM HMHBIX YCIYr C
EJNbIO:
-BBISIBIIGHHSI W TIpeJOTBpAIlleHHs (aKTOpOB, IEIAIOIIMX BO3MOXHBIM MOSBJICHHE
HEJJOCTATKOB U (HJIH) CYIIECTBEHHBIX HEJOCTATKOB IUIaTHBIX 00pa30BaTENbHbIX YCIIYT;
-pa3paboTKH KOPPEKTUPYIOIIUX M NpeIyNpeKAalonMX AeHCTBHM, HAIPABICHHBIX Ha
MpeIOTBpaIlleHHe MOSBIEHUS HEJOCTaTKOB M (MIM) CYyLIECTBEHHBIX HEJOCTAaTKOB
TUTATHBIX 00pa30BaTeNbHBIX U UHBIX YCIYT;
4.1.5. OcymecTBIseTcss KOHTPOJIb COOJIIOAEHHsS MNeNarorH4ecCKMMM pabOTHHKaMH,
OKa3BIBAIOIUMHU IUIaTHBEIE OOpa3oBaTeNbHbIE M HHBIEYCIYI'H, YCTaHOBJIEHHBIX
OrpaHHUYEHHI TIPH OCYLIECTBICHUH UMH IPO(YECCHOHANBHOM NeATENbHOCTH;
4.1.6. Anamusupyrorcs npuasateie B MAJIOY«Jerckuii cam Ne 292» ™epsl 1o
CIy4asM BO3HMKHOBEHHS KOHQIIMKTa HHTEPECOB II€farorM4eckoro pabOTHHUKA,
OKa3bIBaIOIIET0 IIaTHEIE 0Opa30BaTebHbIEW MWHBIE YCIYTH, U (WIIK) MIPH BBIABICHUH
(aKTOPOB, CO3MAMOIIMX YIPO3y AJIsi BOSHUKHOBEHHUS TaKOro KOHQIIUKTA,
4.1.7. AHanu3MpYIOTCS KOJUYECTBO M CTPYKTypa (11O NpHUYMHAM, IEeIaroru4eckuM
pabOTHHKaM M T.A.) CIIOPHBIX U KOH(MIMKTHBIX CIIy4aeB, BOHHUKIIUX NMPH OKa3aHUH
IUIATHBIX 00pa30BaTEIbHBIXM MHBIX YCIYr, M pPAacCMOTPEHHBIX Ha 3aceJaHusiX
KOMUCCHHM II0 YPEryJMpPOBaHHIO CIIOPOB MEXIy YYaCTHHKaMH 0Opa3oBaTellbHBIX
OTHOIIIEHUH;
4.1.8. AHaTM3UPYIOTCS KauyeCTBO CPEICTB OOy4eHHMs M BOCIHTAHHs, UCIOJIb3yEMbIX
IpH OKa3aHWM TUIATHBIX 00pa30BaTeIbHBIXM MHBIX YCIIYT, a TaK)Ke YCIIOBHS OKa3aHHMsA
IUIATHBIX 0Opa30BaTeNbHBIXM HHBIX YCIyr Ha IpPEeaIMET HUX COOTBETCTBHA
yCTaHOBJIEHHBIM TpeOOBaHUMM;
5. JInna, oTBETCTBEHHBIE 32 IPOBeAeHHe KOHTPOJIsA Ka4eCTBa OKa3aHHA MJIATHBIX
o0pa3oBaTeibHbIX H HHBIX YCJIYT
5.1. OTBETCTBEHHBIM JIMIIOM 3a OpraHU3alMI0 KOHTPOJISA Ka4eCTBa OKa3aHMUsA IUIATHBIX
ob6pazoBarenbHblx M HHBIX yciayr B MAJIOY«Jerckuii cam Ne 292» sBisercs
YIOJIHOMOYEHHOe JHIO (CTapIiMii BOCIMTATENh) HA3HAYEHHOE COOTBETCTBYIOLIMM
nprikaszoM 3aBenyrouieit MAJIOY «Jletckuii cag Ne 292».
5.2. O6Gs3aHHOCTH JIMIIa, OTBETCTBEHHOI'O 3a OPraHHU3alldI0 KOHTPOJIA Ka4ecTBa
OKa3aHHs IIATHBIX 0Opa3oBaTeNbHBIXM MHBIX ycuyr B MAJIOV«Jlerckuii cax Ne
292, oTpaxaroTcs B €ro JOJHDKHOCTHOM MHCTPYKIHUH.
5.3. B cBoeil OeATENbHOCTH JIUI0, OTBETCTBEHHOE 32 OpraHW3alyI0 KOHTPOJIA
Ka4yecTBa OKa3aHWs I[UIATHBIX 00pa3oBaTenbHbIX M UHBIX ycuyr B MAJIOY «/leTckuit
can Ne292»,pykoBoxacTByercs HactosimiuMm IlonmoxeHueM, a TakkKe HMHBIMA
JNOKaTbHBIMU HOpMaTHBHEIMHA akTamMu MAJIOVY «Jletckuii can Ne 292».



5.4. JIu1o, OTBETCTBEHHOE 3a OpPraHM3allMI0 KOHTpOJIS KadyecTBa OKa3aHWs IUIATHBIX
o0Opa3oBaTeNbHBIX W HHBIX YCIyr, obecrne4ywBaeT NOAPOOHOE O3HAKOMIIEHHE C
HacTosuM [lonoxeHneMm ¢ HEOOXOOUMBIMA KOMMEHTapUsIMHU U Pa3bsICHEHUSMH BCEX
pabotHukoB MAJIOY«etrckuit cam Ne 292)», 3aneiCTBOBaHHBIX B OpraHW3allvU
OKa3aHMs WIM B HEMOCPEJCTBEHHOM OKa3aHHWU IUIATHBIX OOpa30BaTENbHBIXM HMHBIX
YCIyT, O HOJIHUCE.

6. 3ak104HTeIbHBIE MOJI0KEHHUS
6.1. Hactosimee IlonoxeHune BCTynaeT B CHIIy C MOMEHTa YTBEPKIAEHHUS U JEHCTBYET
GeccpoyHo.
6.2. W3menenus B Hacrosuee [lonoxeHue MOryT OBITh BHECEHBI IIPUKAa30M
3aBeaytomero MAJIOY «Jletckuii cax Ne 292»myTtém ytBepxkaeHus Ilonoxenus B
HOBOM peaaKiyH.
6.3. B cmyyae BO3HMKHOBEHHS KOH(QUIMKTa MEXIy HOPMaMH JIOKaJIbHOIO
HopMatuBHOro akta MAJIOVY«/lerckuii cam Ne 292, perynupyrolero yka3saHHble B
ITonoxxeHun BOMpPOCH,, U HOpMaMHU Hactoslero llonoxeHus: NPUMEHSIOTCS HOPMEI
aKTa, IPUHATOIO MIO3HEE.
6.4. Bce pabotHuku MAJIOV«Jlerckuii cax Ne 292» HecyT OTBETCTBEHHOCThH 3a
cobmonenne Hacrosimero IlomoxkeHUss B YCTAaHOBJIEHHOM 3aKOHOJATEIBCTBOM
HOpsIKE.



